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Consumer Data Right
Offering a strategic, evidence-based and
academically rigorous approach to issues Maore Information
stemming from the Consumer Data Right—a Dr Rob Nicholls
regulatory intervention through which customers _ _
. UNSW Business School Cybersecurity
can access anonymised data to compare and and Data Governance Research
switch providers—to ensure compliance and the Network
appropriateness of market responses. T: +61 412 646 477

E: r.nicholls@unsw.edu.au

Competitive advantage

e Vast experience in both regulatory compliance and marketing response.

Impact UNSW Knowledge Exchange

o Worked with the ACCC and Treasury in the development of Consumer knowledge.exchange@unsw.edu.au

Data Right thinking. -
9 E www.capabilities.unsw.edu.au

Successful applications +61(2) 9385 5008

e Professor Pamela Hanrahan is one of Australia’s leading authorities on
financial services law and regulation and provided significant support to
the Hayne Royal Commission

e Professor Peter Leonard is recognised globally for his work on data
governance

o Kayleen Manwaring is a leading thinker on the consumer aspects of data
beyond privacy

Capabilities and facilities
e The research network has members across a variety of regulatory disciplines including networked industries and emerging

technologies
e Team members have been deeply involved in non-regulatory strategies in response to regulatory intervention

Our partners

e Energy Consumers Australia
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